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2025 ANNUAL REPORT

By Robert Tidwell

     We all have different 
ideas of what makes up 
“the good life.” For some, 
it’s about being close to 
family and friends. For 
some, it’s the ability to 
pursue their profession-
al dreams. For some, it’s 
about being able to relax 
and enjoy the outdoors.

     Cullman Electric Co-
operative was started in 
1936 because a group of 
local farmers believed 
that bringing electricity 
to rural farms and homes 
would make it possible 
for more people to enjoy 
the good life. Back then, 
electricity meant people 
could have light, running 
water and maybe a radio 
in their home. I imagine 
those founding farmers
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     One of the unique aspects of the 
cooperative business model is how 
success is measured. Serving co-
op members is the most important 
objective, and part of providing 
outstanding service is being a good 
steward of the co-op’s finances. 
Cullman Electric Cooperative is not 
focused on maximizing profits. Our 
top priority is making sure the money 
co-op members pay is used to maxi-
mize the level of service they receive. 

That means working hard to control 
expenses wherever possible, including 
preventative maintenance and system 
upgrades that reduce the frequency 
and duration of power outages. 
     For each dollar Cullman Electric 
collects, 65 cents is paid to TVA for 
the electricity we use. Everything 
else the co-op spends on people and 
materials needed to serve members 
is done using less than 19 cents from 
every dollar earned.
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Average annual power outage:Average annual power outage:
7.47 hours 7.47 hours per memberper member

Reliability rating: 99.92%Reliability rating: 99.92%

Average annual power outage:Average annual power outage:
3.47 hours 3.47 hours per memberper member
Reliability rating: 99.96%Reliability rating: 99.96%

Average annual power outage:Average annual power outage:
5.83 hours 5.83 hours per memberper member

Reliability rating: 99.93%Reliability rating: 99.93%

17.04M17.04M

Example: If 100 members are out of power for 1 hour: 100 (members) x 60 (minutes) = 6,000 customer minutes out

Since 2012 when Cullman Electric started keeping 
data on Customer Minutes Out, 2023 had the most 

outage minutes, 2024 had the fewest outage minutes, 
and 2025 was close to the 10-year average.

would be amazed to see 
how many ways technolo-
gy, powered by electricity, 
has become an essential 
part of life in today’s 
world.

     In the co-op’s early 
years, the local economy 
was based primarily on 
agriculture. Farming was 
good, honest work, but 
also hard, manual labor. 
Electricity allowed farm-
ers to increase produc-
tivity, while also bringing 
modern conveniences like 
refrigerators, stoves and 
other appliances into their 
homes. Today, agriculture 
is still an essential piece 
of the local economy. 
Cullman County leads 
the state in poultry, eggs, 
cattle and dairy farming, 
and is among the highest 
producers of vegetables, 
melons and sweet pota-
toes.

     Cullman Electric has 
played a critical role in 
our economic evolution. 

Large parts of the global 
automotive and manu-
facturing industries have 
made their American 
home right here in Cull-
man County. Reliable and 
affordable electricity is a 
big reason why so many 
businesses have come 
here, bringing thousands 
of stable, good paying 
jobs. Through all the ups 
and downs in the econo-
my over the past 30 years, 
the Cullman area has 
consistently had one of 
the lowest unemployment 
rates in the state.

     Outstanding schools 
are another reason people 
want to live here. Cull-
man and Winston County 
schools earned top rank-
ings on the Alabama De-
partment of Education’s 
2024-25 report card, with 
more than 95 percent of 
students graduating and 
meeting college or career 
readiness standards. And 
Wallace State is one of 

     Cullman Electric completed its 
sixth consecutive year of above-aver-
age growth, adding 664 new accounts. 
Don’t expect a slow down to happen 
anytime soon. Staking technicians 
worked on more than 900 connect-new 
orders, and did work for hundreds of 
additional residential services that are 
expected to come online in the future.

• • • •
     More growth means more main-
tenance across the system. Cullman 
Electric completed more than 2,300 
general staking work orders — things 
like security lights maintenance, line 
relocations and equipment repair or 
upgrades — and replaced approximate-
ly 1,600 power poles as part of regular 

system maintenance.
• • • •

     As Cullman Electric grows, so does 
the demand for electricity. The co-op 
set a new record in 2025, selling more 
than 1.117 billion kilowatt hours of 
electricity. 
     Delivering all of that electricity to 
homes and businesses requires state-of-
the-art transmission and distribution 
systems. Cullman Electric and TVA are 
working on transmission line projects 
between Trade and Helicon as well as 
between Addison and Jones Chapel. 
The co-op has started work on new 
substations in Jones Chapel and on 
Highway 91 south of Hanceville. 
     The co-op has also completed or is 

working on 25kV conversions — which 
improve system reliability — along 
Mize Road, Swafford Road, County 
Road 469, Johnson’s Crossing, and in 
Winston County near Houston and 
Moreland.

• • • •
     New technology is also driving 
improvements to system reliability. 
Cullman Electric has more than 70 
devices installed that combine with 
Sprout Fiber Internet to provide instant 
data that can be used to quickly locate 
and restore power outages, or in some 
cases identify issues that can be fixed 
before a power outage occurs.

• • • •
     Commercial growth has been strong 

with work being done to support new 
developments as well as projects to 
help existing commercial facilities 
expand capacity and reliability. Some 
of the notable projects to come online 
in the past year include AutoZone and 
Tractor Supply in Hanceville, Jack’s 
Family Restaurant in Fairview, Dale’s 
Service Station on County Road 222, 
numerous project at Cullman County 
Schools, and a Tesla EV charging sta-
tion at Hwy 157 and I-65.

• • • •
    A busy spring and early summer 
storm season dropped the system 
reliability rating to 99.93 percent, down 
slightly from the record-setting 99.96 
percent in 2024.
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From 2000 through 2018, 
Cullman Electric’s average annual 

growth in new member accounts was 
less than 300 meters per year.



the premiere community 
colleges in the country. 
Every year, Cullman 
Electric Cooperative 
employees are invited 
into classrooms to teach 
students about electric-
ity, safety, construction, 
engineering and broad-
band. The co-op awards 
college scholarships to a 
graduating senior at every 
high school in our service 
area, and our Operation 
Round Up program will 
soon reach the $7 million 
mark in donations to local 
teachers.

     “The good life” is also 
about enjoying life. Since 
the 1960s, locals have 
been enjoying Smith 
Lake, and over the past 
20 years the word has 
spread. Today, more and 
more people from out of 
state are buying land and 
building homes on Smith 
Lake for vacation, retire-
ment and full-time living. 
It’s not easy to deliver 

electricity and internet 
service to many parts of 
the lake, but Cullman 
Electric does it well be-
cause we know that peo-
ple want the best of both 
worlds — the ability to 
get away while still being 
connected.

     Cullman Electric Co-
operative is celebrating 
its 90th year of serving 
this community. From 
the beginning, the co-op’s 
primary goal has been to 
improve the quality of life 
for its members. What 
does “the good life” look 
like for you? Whether it’s 
about work, family, faith, 
fun — or all the above 
— Cullman Electric is 
honored to play a part in 
giving you the power to 
enjoy the good life.

Robert Tidwell is 
the chairman of the 

Cullman Electric 
Cooperative Board of 

Trustees.Cullman Electric Cooperative’s fiscal year 2025 consolidated financial statements were audited by the independent 
accounting firm Jackson Thornton. The audited financial statements and the independent auditors’ reports are available for 

your review by appointment at the offices of Cullman Electric Cooperative, 1749 Eva Road NE, Cullman, AL 35055

     Sprout Fiber Internet has com-
pleted its fifth year providing inter-
net service to parts of the Cullman 
Electric service area. Sprout now has 
more than 16,000 subscribers with 
approximately 47 percent of co-op 
members that are eligible using the 
service. In 2026, Sprout is scheduled 
to complete it’s systemwide build out, 
making Sprout available in all parts of 
the co-op’s service area.
     Despite increased competition 
from legacy internet providers that 
historically refused to serve many 

rural areas in Cullman and Win-
ston counties, Sprout is succeeding 
because of its reputation for outstand-
ing customer service. Outages are 
rare, and when subscribers do have 
an issue, they can count on a quick 
response from Sprout team members 
at Cullman Electric
     In a recent survey of more than 
1,300 Sprout Fiber Internet subscrib-
ers, 91.7 percent gave a 9 or 10 when 
asked on a 1-to-10 scale how likely 
they would be to recommend Sprout 
Fiber Internet to family and friends.
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